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Who we are 


Age Scotland is the national charity for older 
people. We work to improve the lives of everyone 
over the age of 50 so that they can love later life. 


Our vision is a Scotland where everyone can love later life. 


Our mission is to inspire, involve and empower older people in 
Scotland, and influence others, so that people can make the 
most of later life. 


Our three strategic aims are to: 


Help older people to be as well as 
they can be 
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Promote a positive view of ageing 
and later life 


Tackle loneliness and isolation 


How we can help 


We know that growing older doesn’t come with 

a manual. Later life can bring changes and 
opportunities to your life and you may need to 
know about rights, organisations and services 
which are unfamiliar to you. 

That’s why we provide free information and advice to help you 
on arange of topics including benefits and entitlements, social 
care, legal issues such as Power of Attorney, housing and much 
more. All of our guides are available to download for free from 


our website, or you can contact our helpline team to have 
copies posted to you for free. 


The Age Scotland helpline is a free, confidential phone service 
for older people, their carers and families in Scotland looking 
for information and advice. 


Later life can bring times when you just need someone to talk 
to. Our friendship line is part of our wider helpline and older 
people can call us for a chat. We’re here to listen, provide 
friendship and offer support. 


For information, advice and friendship 


= Call us free on: 0800 12 44 222 
(Monday - Friday, 9am - 5pm) 


Visit agescotland.org.uk 
to find out more. 


Disclaimer 


While we aim to ensure that the information in this document is factually correct at the 
time of production, Age Scotland cannot be held liable for any errors or omissions. Please 
ensure that you have an up to date factsheet and that it clearly applies to your situation. 


No leaflet can ever be a complete guide to the law, which also changes from time 
to time. Legal advice should always be taken if you are in doubt. 


Please note that the inclusion of named agencies, companies, products, services or 
publications in this guide does not constitute a recommendation or endorsement 
by Age Scotland. 
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What is Council Tax Reduction? 


Council Tax Reduction helps people who are on a low income with 
the costs of the Council Tax bill for their normal home. You can claim 
it whether you own or rent your home and regardless of whether you 
are working, unemployed, retired or a carer. 


Council Tax Reduction is administered by your council under 
regulations set by the Scottish Government. 


Can Ï claim it? 


If you are on a low income you may be able to claim Council Tax 
Reduction from your local council. You cannot have more than 
£16,000 in savings, but this savings rule does not apply 

if you receive the guarantee part of Pension Credit. 

You may also qualify for help if your home is in band E, F, G or H and 
your income is less than £321 per week (single person) or £479 per 
week (couples). Ask your council for more information. 


If you qualify, the amount will be deducted from your Council Tax bill. 


How much will | get? 


Council Tax Reduction is calculated based on the level of means- 
tested benefits for someone of your age. The amount you receive 
depends on: 
* which benefits you receive 
* your income 
* your savings 
* the people who live with you and the income they have 
how much Council Tax you are liable to pay 
* the Council Tax band for your home. 
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Council Tax Reduction cannot help you with the water and sewerage 
charge part of your Council Tax bill. 


You may qualify for more Council Tax Reduction if you receive 
Attendance Allowance, Disability Living Allowance, Personal 
Independence Payment, Adult Disability Payment or Carer’s 
Allowance. 


If you do not currently receive Pension Credit, it’s a good idea to get 

a benefits check to make sure you are not missing out on any money. 
Even a small amount of Pension Credit can entitle you to other support, 
such as help with health costs. Call the Age Scotland Helpline on 
0800 12 44 222 to find out if you qualify. 


How to apply for Council Tax Reduction 


If you want to claim Council Tax Reduction you will usually need to 
provide evidence of the income and savings of yourself, your partner 
and of other people who live with you. If you do not have all the 
information do not delay applying, complete the form as best you 
can and send the rest of the information within a month. 


Council Tax Reduction can sometimes be backdated so it is worth 
asking about this when you claim. If you are State Pension age your 
application can be automatically backdated for 3 months. 


If you can show good cause why you have not applied earlier, for 
example you were in hospital, your claim can be backdated for up 
to 6 months. 


If you are receiving Council Tax Reduction and there are changes to 
your income or who you live with, let the council know as they may 
need to change the amount you receive. 
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Second adult rebate 


Second adult rebate can reduce your Council Tax bill if you have to 
pay Council Tax and live with someone other than your partner who 
has a low income. You can also claim if you have a partner if they are 
someone who is not counted for Council Tax purposes, for example if 
they are classed as severely mentally impaired. 


The person who lives with you must have an income of less than 
£292 before tax, be over 18, not paying you rent as a sub-tenant or 
boarder and not paying Council Tax themselves. 


You will need to give the council information about the income of 
the person who lives with you. If you qualify for both Council Tax 
Reduction and second adult rebate the council will pay you the one 
that helps you most. 


What if my application is turned down? 


If you are not happy with the council’s decision about your 
application you have 2 months to ask them to look at it again. You 
need to write to explain why you think the decision is wrong and the 
council must consider your application for review within 2 months. 


If you would like help to ask for a review, an advice agency such as 
your local Citizens Advice Bureau may be able to help you. 


If you are not happy with the council’s review decision, you can 
apply to the Council Tax Reduction Review Panel within 42 days 
of the council’s review decision. You can contact the Council Tax 
Reduction Review Panel on 0141 302 5840 or see their website 
counciltaxreductionreview.scotland.gov.uk 
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Other help with Council Tax costs 


Apart from Council Tax Reduction and second adult rebate, there are 
other discounts and exemptions that can help with your Council Tax 
bill. For example, if you live alone, you are entitled to a 25% discount 
on your Council Tax bill, regardless of your income and savings. The 
25% discount applies to the water and sewerage part of your bill too. 


Other ways to reduce your council tax bill include: 


* you or someone you live with has a severe mental impairment, 
such as dementia 


* you are a long term hospital or care home resident 


* you are a live-in carer and the person you care for receives a 
disability benefit like Attendance Allowance 


* your home has adaptations that make it suitable for someone 
living in it who has a disability, such as an additional bathroom, 
kitchen or treatment room 


* you normally live somewhere else 


Applying for a discount 


Your council may apply a discount because they already have 
information that shows you qualify, but you will usually have to make 
a claim. If you think you may qualify for a discount contact your 
council and ask what information they need from you to make a 
decision. A discount can be backdated to the date it should have first 
applied. 


Age Scotland's Council Tax guide provides more detailed information 
about Council Tax and the types of discount and reduction that may 
be available. 
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Who can help? 


Age Scotland helpline 0800 12 44 222 


The Age Scotland helpline provides information, friendship and advice 
to older people, their relatives and carers. 


If you need an interpreter call 0800 12 44 222 and simply state the 
language you need e.g. Polish or Urdu. Stay on the line for a few 
minutes and the Age Scotland helpline will do the rest. 


You can call us on 0800 12 44 222 for a copy of our publications list 
or download / order copies from our website at 
www.agescotland.org.uk. 


Citizens Advice Bureau (CAB) 


You can call Scotland’s Citizens Advice Helpline on 0800 028 1456 
for advice or for details of your local bureau or see their website 
www.citizensadvice.org.uk/scotland/about-us/get-advice-s. 


The Scottish Government 


Scottish Government information about Council tax Reduction is 
available on their website www.gov.scot. 
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How you can help 


Our vision is a Scotland where everyone can love 
later life. 


All the information and advice we provide is free and 
completely impartial and in helping people access their 
rights and entitlements, it can be life changing. 


We are an ageing population and more people than ever are 
coming to us for support. You can help us be there for those 
that need us most. 


Make a donation 
No matter how small or large, donations make a massive 
difference and help us continue our important work. 


» call 03330 15 14 60 
» Visit age.scot/donate 
» Text LATERLIFE to 70085 to donate £5.* 





Fundraise 


Whether it is having a bake sale, running a marathon 

or knitting small hats for the Big Knit, there are so many 
ways to raise vital funds to support our work. To find out 
more, call 0333 323 2400 or visit age.scot/fundraise. 


Leave us a gift in your Will 


By choosing to leave us a gift in your Will, you can help 
Age Scotland to continue being there for vulnerable older 
people in the years to come. To find out more, call 

0333 323 2400 or visit age.scot/legacy. 





* Texts cost £5 plus one standard rate message 


Let’s keep in touch 


Sign up to our newsletter 


Our regular newsletters by email contain details 
of our campaigns, services and how you can 
support our work. 








Sign up today by visiting age.scot/roundup 


Follow us on social media 


Our social media channels are a great way to 
keep up to date with our work and issues that 
affect older people. 


(4) /agescotland 


(y) @AgeScotland 
@age_scotland 
(in) /AgeScotland 
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Love later life 


Age Scotland is the national charity 
for older people. We work to improve 
the lives of everyone over the age of 
50 so that they can love later life. 


Our vision is a Scotland where 
everyone can love later life. 


Contact us: Follow us on social media: 
Head office 

0333 323 2400 (4) Jagescotland 

Age Scotland helpline (©) @AgeScotland 
0800 12 44 222 

Email @age_scotland 
info@agescotland.org.uk (in) JAgeScotland 

Visit our website 


www.agescotland.org.uk 







We are grateful to the = p WP, 
Scottish Government for A 


part-funding this publication the Scottish 
Government 


Age Scotland, part of the Age Network, is an independent charity dedicated to improving the M 7 March 2022 
later lives of everyone on the ageing journey, within a charitable company limited by guarantee 
and registered in Scotland. Registration Number 153343. Charity Number SC010100. 


